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COMPUTER USER SUPPORT
SPECIALIST

What they do: Manage an organization's

wider computer system, look for ways to

improve current systems, and look at the

big picture of a network capabilities.

How to get there: Generally requires a

bachelor's degree

What they make: $42.50/hour

What they do: Plan, direct or coordinate an IT

department in a specific field within an

organization, like data processing, information

systems, systems analysis or computer

programming. 

How to get there: Requires a bachelor's

degree, and sometimes a graduate degree

What they make: $56.96/hour

C O M P U T E R
S Y S T E M S

A N A L Y Z E

COMPUTER SYSTEMS
DEPARTMENT MANAGER

COMPUTER SYSTEMS ANALYST

What they do: Check to make sure networks

and computers are working properly. Track

and maintain computers, servers, and software

needed to support an organization are in place

and in working condition. Install and upgrade

software.

How to get there: Requires a post-secondary

certificate or associate's degree

What they make: $35.65/hour

What they do: Provide technical assistance

to computer users and answer questions or

resolve computer problems for clients.

Troubleshoot network issues in an

organization. 

How to get there: Generally requires a

high school diploma or GED

What they make: $16.02/hour

COMPUTER SYSTEMS
ADMINISTRATOR


